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Provinces Utilities, Inc.

System ID # 0020029
2009 Water Quality Report

Weare pleased to provide you with the 2009 Water Quality Report. This report is designed to inform you ofthe quality of water we
delivered to you over the past year. Our goal isto provide you asafe and dependable supply of drinking water. Our three wells draw
from the Patapsco aquifer in Anne Arundel County. An aquifer is a geological formation that contains water.

Weare pleased to report that our drinking water meets all federal and state requirements.

If you have any questions about this report or your water utility, please contact customer service at (800) 860-4512. We want our
customers to be informed about their water utility.

Source Water Assessment — The Maryland Department of the Environment has completed a draft source water assessment for the
water systems using confined aquifers in Anne Arundel County. This assessment was based on existing data, geologic reports, sanitary
surveys, field inspection and monitoring data. It was determined that the Provinces water supply is not susceptible to contaminants
originating at the land surface due to the protected nature of confined aquifers. The water supply is susceptible to natural ly occurring
cadmium and iron, both of which are being removed from the raw water through treatment. If you would like to review the report or
have any other questions or concems regarding it please call our office at (800) 860 — 4512.

Provinces Utilities, Inc. routinely monitors for components in your drinking water according to Federal and State laws. This report
covers theperiod of January 1to December 31, 2009.

Definitions: In these tables you will find many terms and abbreviations you might not be familiar with. To help you better understand
these terms we’ve provided the followingdefinitions:

Standard units (S.U.) —standard unitsis a measurement ofthat particular regulated contaminant.
Not-Applicable (N/ A) — Information not applicable/not required for that particular water system or for that particular Rule.

Parts per million (ppm) or milligrams per liter (mg/1) - one part per millioncorresponds to one minute in two years ora single penny in
$10,000. )

Parts per billion(ppb) or micrograms per liter (ug/l) - one part per billion corresponds to one minute in 2,000 years ora single penny in
$10,000,000.

Picocurie per liter (pCi/L) - measure of the radioactivity in water.

Maximum contaminant level (MCL) - The maximum contaminant level is the highest level ofa contaminant that is allowed in drinking
water. MCL’s are set as close to the MCLG’s as feasible using the best available treatment technology.

Maximum contaminant level goal (MCLG) - The “goal” is the level ofa contaminant in drinking water below which there is no known
orexpected health risk. MCLG’s allow for amargin of safety.

Maximum Residual Disinfectant Level (MRDL) - The highest level of disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Maximum Residual Disinfectant Goal (MRDLG) - The level of a drinking water disinfectant below which there is no known or
expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contamination.

Based on certain criteria, some systems may be allowed to monitor for regulated contaminants less often than once a year. In thiscase,
the table will include the date and results of the mostrecent sampling.

Our system received monitoring waivers for: cyanide, nitrite, asbestos, and combined uranium.

See chart next page
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Inorganics Contaminan

Fluoride (ppm) 2009 No 0.85 NA 4 4 Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer and
aluminum factories

Alpha emitters (pCi/l) 2007 No 40 0 15 | Erosion of natural deposits

Combined radium 2007 No 0.8 0 5 Erosion of natural deposits

©Ci/M

Volatile Organic Chemical Contaminants

' its) | Sample | MOT Vour Range MG kely - of (o

Ethylbenzene (ppb) i Discharge from petroleum
refineries

Xylenes (Total) 2006 No 6.1 N/A 10 10 | Discharge from petroleum

(ppm) factories; discharge from chemical
factories

Chlorine (ppm) 2009 No 12 05-22 | MRDLG | MRDL | Wateradditive used to control
= =4 microbes

Secondary Contaminants are substances that affect the taste, odor, and/or color of drinking water. These aesthetic contaminants
normally do not have any health effects and normally do not affect the safety of your water.

Water Characteristics Contaminants
~ Contaminant | o
(unitg)

" Sodium
(ppm)

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that the water poses ahealth risk. More information about contaminan ts and
potential health effects can beobtained by calling the United States Environmental Prote ction Agency’s Safe Drinking Water Hotline
at (800) 426-4791.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence ofanimals or from human activity.

Contaminants that may be present in source water include:
Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.

. Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

. Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential
uses.
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. Organic chemical contaminants, including synthetic and volatile organic chemicals, which are byproducts ofindustrial processes
and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.
Radioactive contaminants, which can be naturally occurring or be"the result of oil and gas production and mining activities.

Inorder toensure that tap water is safe to drink, USEPA prescribes regulations that limitthe amount of certain contaminants in water
provided by public watersystems. FDA regulations establish limitsfor contaminants in bottled water, which must provide the same
protection for public health.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Provinces Utilities, Inc.
is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components.
When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or cooking. If you are concemed about lead in your water, you may wish to have
your water tested. Information onlead indrinking water, testing methods, and steps you can take to minimize exposure is av ailable
from the Safe Drinking Water Hotlineorat http://www.epa.gov/safewater/lea d.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, someelderly, and infants can be particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. USEPA/CDC guidelines on appropriate means to lessen the risk ofinfect ion by
cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791.

Provinces Utilities, Inc. does not currently hold regular public meetings. Should the Utilityhold a public meeting, you will be notified
through the mail or public notice. Please call Customer Service at (800) 860-4512 ifyou have any questions.

We ask that all our customers help us protect our water sources which are the heart of our community, our way of life and our
children’s future.

Esta es informacién importante. Si no la pueden leer, necesitan que alguien se la traduzca.
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